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Appendix 1: Introduction of Hong Kong Winners
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® APICTA 2020-2021Winner K#&&

Category Business Services — Finance + Accounting

bl rSEIR R - MR s

Category Technology — Al

il RS - NTEEE

Organization | Fano Labs Limited

i HIRHAIRAE]

Product Multilingual Automatic Speech Recognition System for BFSI

FHREm ST ~ SRR S Rl s B 25 5 B a0 A9

Description The Multilingual Automatic Speech Recognition System for BFSI of Fano Labs
B Limited is designed for the customer service call centres of Banking, Finance

Services and Insurance institutions. Trained with massive data for deep learning, Fano
Lab's speech recognition and natural language processing technology is the
powerhouse that drives the our language Al solutions. The Auto Language Detection
supports recognition of multiple major languages including Cantonese, English,
Mandarin and more; as well as various dialects and minority languages. The system is
also designed for multi-speaker conversations. With advanced Speaker Diarization and
voice biometrics technologies, we excel in identifying multiple speakers, even in mono
recordings.
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® APICTA2020-2021Winner KigfgE

Category Inclusion — Health & Wellbeing

X551 FHEERUER] - EFAEL

Organization | Fung Fat Knitting Manufactory Ltd / KnitWarm Limited
g BRHEARAE | SEARAE

Product KnitWarm

SR Em I = 4%

Description

KnitWarm is the first-of-its-kind heat conductive smart textile. It warms up in 30




seconds when plugged into the power bank and gives a gentle sensation like the skin
under the sunshine.  This patented invention removes the bulkiness, discomfort, and
unaesthetic appearance from the existing mechanisms and unlocks extensive
applications addressing an unsatisfied demand in the market to provide warm yet
stylish gadgets.
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® APICTA2020-2021Winner Ki&g3*

Category Public Sector — Government & Citizen Services
bl DN E TR RBUGRER - BURE s RIS
Organization | Food and Health Bureau, The Government of the Hong Kong Special Administrative
S8 Region of the People’s Republic of China / Hospital Authority
e N\ IR AR TR EBUF eV Kt | BhiEH
Product Achieving Zero-COVID with the Integrated Hong Kong Digital Health Platform
B2 Em DA AR S R B - 5 EE B0 e i 3K Rl
Description The Food and Health Bureau, Government of the Hong Kong SAR and Hospital
EE s Authority (HA) has implemented a suite of well-orchestrated IT solutions specifically

for combating the Coronavirus Disease 2019 (COVID-19) outbreak, which aims to
support provide rapid and effective actions in response to the ever-changing situation
while at the same time maintaining its essential healthcare service delivery and
sustaining the morale of frontline staff as far as practicable, without compromising the
safety and quality standards, achieving Zero-COVID target.

The Integrated Hong Kong Digital Health Platform and Solution is interwoven with
Hong Kong’s measures on testing, contact tracing, vaccination and provision of
quarantine and treatment facilities, to achieve "early identification, early isolation and
early treatment of the infected". It comprises of the following 4 key components:

® COVID-19 Case Reporting Platform: with the COVID-19 case reporting platform,
known as the“eNotification system for COVID-19" (or eNID for short) individual
HA clinical professional can conveniently report cases with key risk factors of




COVID-19 (e.g. showing certain symptoms or having been in contact with known
patient clusters etc.) during patient consultation. The reporting data will then be
shared and be accessible in real time to all public hospitals in Hong Kong, as well
as to the headquarters' Major Incident Control Center (MICC) for isolation bed
allocation and coordination across all hospitals. For the purpose of contact
tracing, the Government utilises geospatial information to develop an Interactive
Map Dashboard for COVID-19, Case Investigation and Management Portal and
Geospatial Information Portal to support planning and implementation of
anti-epidemic measures.

Isolation Bed Monitoring Dashboard: once a suspected or confirmed case of
COVID-19 has been identified, up-to-date information on the availability of Air-
borne Isolation Rooms (AIlIR) across all hospitals in HA is vital in order to
arrange the admission of the patient concerned as soon as possible. The Isolation
Bed Monitoring Dashboard was thus developed in order to allow key decision
makers, from hospital and Cluster bed coordinators and senior executives, to the
MICC in the HA headquarters, to acquire a comprehensive visualization of the
occupancy of AIIR in HA (and later the community isolation facilities in
AsiaWorld Expo (AWE) and Lei Yue Mun Park & Holiday Village) based on data
from eNID and other systems in a near real-time manner. It also includes key
information about the room occupancy, such as clinical specialty, occupants’
gender, family group etc. which are vital to the bed allocation decision making.
COVID-19 Admission Allocation System: admission of a confirmed COVID-19
patient is no easy feat: it needs to coordinate and harmonize between the
admission request process by Department of Health based on lab test results, the
case management process at AWE Community Treatment Facility, as well as the
case allocation processes of HA’s 7 Clusters. To deal with such complexity, the
Admission Allocation System was developed and deployed within 2-week time
which streamlined the above workflows and greatly enhanced the efficiency of
COVID-19 cases admission.

Automatic Lab Test Result Notification Platform: with enormous amount of the
COVID-19 laboratory test results conducted every day, it is important to provide
test results to the clinicians and citizens accurately and rapidly. While test results
of all cases are made available on existing FHB’s IT systems for Targeted Group
Testing Scheme (TGTS) as well as HA’s Clinical Management Systems (CMS)
and Laboratory Information System (LI1S), for the negative cases a text
notification will be sent automatically to the patients within 24 hours via short
message.
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® APICTA2020-2021Winner KigiG+

Category Start Up of the Year

il FEIRIR R R

Organization | WildFaces Technology Limited

i FEREREAIR A E]

Product Anti-Contagion Al Suite

S m

Description The Anti-Contagion Suite is a comprehensive set of vision based Al systems specially
B made for organizations that cannot afford any queues, bottlenecks or individual

one-by-one verification.

The Suite is an all-in-one, unmanned system designed to automate the tedious and time
consuming processes required to keep workers and customers safe. It works in extreme
crowds requiring least infrastructure, operates at minimal cost & and allows critical
facilities to keep functioning.

With many first of its kind capabilities ranging from Accurate & Automated fever
detection to social distancing detection and dwell time management, the suite also
features contactless and database-less access control, and is fully privacy protected.
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® APICTA2020-2021Winner Ki&g 3+

Category Technology — Big Data
il RHER - REIE
Organization | Arup
i BEUMEA T AZRAR
Product Neuron Smart Building Digital Platform - Empowering Building Sustainability and
BiEE Wellbeing through Al

Neuron FREESEIEZ4E - DL Al K BIM £l S @SR Y L ERE &7 18
Description Arup’s Neuron Smart Building Digital Platform aims to overcome constraints brought
B by existing building automation and energy management systems, which focus mainly

on monitoring system health and providing alarm capabilities. Integrating Arup’s
domain expertise in the building industry with a digital mindset and the power of
artificial intelligence (Al), we developed Neuron, an integrated* BIM (Building
Information Modelling) + Internet of Things (IoT) + Big Data Analytics’ platform for
smart buildings that empowers data-driven energy management and serves as

the® digital brain’ for buildings to consolidate and connect data from disparate devices
to provide customised insight and machine-learning models for energy monitoring and
optimisation.

With no similar product or technology ever launched or available in the current market,
this cloud-based centralised management console can fully integrate with the existing
Building Management System as well as various data sources generated from the
building, enabling prompt and adaptive response to dynamic environment, helping
users to effectively reinforce productivity of building facility, reduce operation cost and
achieve sustainable development.

Neuron is a total solution taking the concept of smart buildings to a new level and




changing the way buildings are designed, constructed, managed, operated and
maintained. This spearheading innovation does not only help buildings achieve energy
savings, but also create a better indoor environment that focuses on the health and
wellbeing of the occupants.
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