
 

 

 

Join Bank of China (Hong Kong) Limited, to become a high caliber professional of our team.  

 

The IT Department of BOCHK comprises of five domains, including Application Development, Data 

Management, Data Center, Technology & Service Management and Technology Risk Management. We 

govern and manage all IT related initiatives and risks covering the entire group, including BOCHK, 

Southeast Asian entities of BOCHK, Asian and Pacific Data Center of BOC, and affiliated organizations and 

subsidiaries within the BOCHK Group. The position below is open for applications now.  

 

System Administrator (IT Technical Support) 

Job No.: 498672 

Employment Type: Full time 

 

Responsibilities: 

 Perform software installation, upgrade and support services on deskside equipment, including 

PC, Notebook, Printer etc. 

 Provide technical support (onsite or remote) for internal end-user 

 Diagnosing and troubleshooting technical issues 

 Responding in a timely manner to ad-hoc issues and service requests 

Requirements: 

 Diploma or above in Information Technology, Computer related disciplines 

 Knowledge of deskside computer related hardware 

 Experience/knowledge of network and PC also an advantage 

 Good command of spoken and written Chinese and English, spoken Mandarin is a privilege 

 Self-motivated and able to work independently under pressure 

We offer competitive remuneration package and comprehensive fringe benefits to the right candidate. 

Interested parties, please click “Apply Now” to submit your application. For more job opportunities, 

please visit our “Career Website”.  

 

(Personal data collected will be used for recruitment purposes only) 

https://careers.pageuppeople.com/798/cw/en/job/498672/system-administrator-it-technical-support
https://careers.pageuppeople.com/798/cw/en/filter/?search-keyword=&category=information%20technology

