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MOBIGATOR TECHNOLOGY GROUP is a leading technology management and consulting firm with over
1800 professionals globally. Established in 1994, with business offices in the US, UK and Hong Kong, and 
development offices in Sri Lanka and India, Mobigator has been providing technology advisory, management,
and development services for nearly two decades. Our clients include many top-tier companies in finance, 
telecommunications, healthcare and insurance industries in North America, Europe, and the Asia Pacific. 
 

 

 

Our Offer 

Join an amazingly talented team to design and develop advanced business applications for companies in 
areas including healthcare, insurance, finance, telecommunications, transportation and logistic management.

Benefits 

Competitive Package. 5-day Work Week with Flexible Hours. Friendly Workplace and Convenient Location 
(next to MTR). Subsidies for professional and overseas training. Fast pace environment to advance your 
career. Great opportunity for bright and driven graduates to join a first-class team and work with top-tier 

multinational companies.  

Mobigator provides extensive training and programme in new 
technologies and career development. We are one of the few 
companies that have been approved by the Hong Kong Institution 
of Engineers (HKIE) to administer the Scheme A training, a fast 
track programme to attain the prestige Professional Engineer 
qualification (Ir).  

 

Mobigator is also a corporate member the Stanford University and 
provides opportunities for staff to develop advanced knowledge 
and skill and obtain higher degrees or certifications through 
courses at Stanford University. 
Mobigator is an Equal Opportunity and has been awarded the 
Caring Company Award for our active support for charitable 
organizations and events and for providing a nurturing working 
environment for our staff.  
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Common Requirements 

Strong integrity, positive attitude, purpose-driven, intelligent, diligent, and persistent. 

Background in computer science, information technology, engineering management, or other related 
disciplines is required.  

University grade point average (GPA) of B or above.  

Fast and willing learner.  

Strong sense of responsibility and aspiration for excellence.  

Good command of written and spoken English and Chinese. 

 

How to Apply 

Please submit your CV, latest transcript/certificate and reference letter, if any, to:  

jobs@mobigator.com 
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Technical Support (Full Time Permanent) 

Responsibilities: 

 Day-to-day IT help desk activities 
 Troubleshooting software and hardware problem for customers 
 Perform hardware and software inventory count 
  

Requirements 

 Degree/Diploma in Computer Science or equivalent disciplines 
 At least 1 year of relevant experience  
 Good command of spoken and written Chinese and English 
 Good knowledge of Windows 7, Windows 10, and 11 preferably with certification 
 Good knowledge of MAC, iPhone, iPad, or Android devices 
 Knowledge in basic hardware maintenance, including replacing of hard disk, 

installation of operating system, check network connection, and printer setup.  
 Experience in Windows and Exchange server administration and support 
 Experience with Netbackup or backup solution setup will be a plus 
 Experience with network switch and router support will be a plus 
 

What's On Offer 
Attractive remuneration and benefits packages.   
Great learning and career development opportunities.  
Interesting and meaningful work that creates impacts. 

 
Apply for this job 
Please send a full resume with current and expected salary to jobs@mobigator.com 

 

 




