PCCW solutions

Application Support — Front-End

The Job:

e Provide technical support and maintenance services

e Work with team members in all aspects of system support and maintenance services,
including installation, modification of configuration, testing and troubleshooting of
server, storage and backup infrastructure, etc.

e Assist in system implementation activities

The Person:

e  Minimum Higher Diploma in Computer Science or related discipline

e Minimum 3 years of IT support related experience

e [T related certification is a plus, but not required.

e Good experience in PC installation and troubleshooting

e Able to communicate with users and other team members within and different
teams

e Good problem solving skills

e Willing to work overtime and independently

Interested candidates are encouraged submit your CV/ resume along with the
current and expected salaries to this link:
https://pccw.taleo.net/careersection/ex/jobsearch.ftI?lang=en or email to
hrpccws@pccw.com .
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