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Senior Systems Specialist — IT Infrastructure

The Role:

Provide daily support and system administration (including non-office hour)
on Windows Operating System platform and various virtual environments
for both on premises and on cloud;

Microsoft Active Directory and Federation Services authentication;
Administration and support various cloud solution — Private, Public and/or
Hybrid platform;

Conduct pre-production test and production deployment on system
migration;

System support and administration on our CSH Call Center Management
System, POS and mobility solutions;

Carry out Microsoft security patch application and Anti-Virus upgrade on
ongoing basis;

Support network and operation teams in systems integration and operation
planning activities;

Participate the activities that related to Systems Infrastructure for new
projects;

Provide problem diagnostic and resolution for responsible IT systems;
Evaluate IT products to address new business requirements or further
enhance operational efficiency;

Carry out such other duties as required by the superior or management;
Investigate and prepare reports on incidents;

The Person:

Higher Diploma or above in Computer Science or related discipline;
10 years IT experience and with minimum 5 years in systems infrastructure
or Database field;



e Hands-on experience in various server operating system especially
Microsoft Platform (Active Directory, DHCP Server, DNS, WINS, Federation
Services);

e Hands-on experience in virtualization technology, e.g. VMware, Microsoft
Hyper-V, Cloud services;

¢ Hands-on experience on common Data Base product, e.g. Oracle, Microsoft
SQL Server, Sybase, etc.;

e Hands-on experience on HA solution, e.g. Microsoft Cluster Server;

e Hands-on experience in internet technology and development tools;

e Knowledge on major applications — Anti-Virus, Systems monitoring tools;

¢ Knowledge in the administration of major applications — SAP, Siebel, etc.;

Application Method:

Application with full details stating current and expected salary to:
recruit@towngas.com to submit online application.

Deadline for application: 22 December 2018

Please quote the reference number (CITD/SSS-IT/HKCS01/18) in your
application.

(All personal data provided will be treated in strict confidence and used for
recruitment purposes only.)
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