Customer Service Excellence Award
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Customer Service Excellence
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Objective of the Award @E’j‘ﬁﬁ}%ﬁfjé ‘F-f,

+ To recognize outstanding customer service of SMEs FAR AR B R ORISR

+ To identify models of good customer service and ﬁ“.gj r @@rjrg{mqg;g | s ti,@;%pﬁgpb
contribute to Hong Kong’s continued growth and ] ELE 0 [
competitiveness

+ Manufacturing business which employs fewer than 100 o RSAWETH > PP 100 A E‘f@ﬂiﬁi’ » ‘F[J
persons in Hong Kong, or a non-manufacturing business ﬁ«, PS50+ E[fj?@iﬁﬁf I FJ
which employs fewer than 50 persons in Hong Kong

Adjudication Process and Assessment Criteria TR R R Y

¢ Level 1: On-site/Mystery Shopper Assessment (50% of By R ﬁﬁilmﬂﬁg{gggﬁ@(lﬁﬁw;g
final score) 50%)

¢ Level 2: Panel Judging (50% of final score) 5T ER: Fﬁlﬁ@lflﬁéﬁ(l’;—ﬁﬁig&;ﬁ 50%)

Assessment Criteria e v |

¢ Customer focused, deliver excellent customer service A, P TR
consistently g L r;,— L et P
Caring and attend to customer requests promptly é‘if%'?' ?‘jﬂﬂ 'j ?;Zf — ~%@T’%ﬂ Al
Innovative idea and flexible process HEARFISAA H R ATV A, R
Team spirit S A (=R RIS RS
Professional and tidy personal appearance %%Zﬁf

Mentorship Program > &l

+ Representatives from the past winners of HKACE SME A RS RS e VT B
Customer Service Excellence Award and member i, g E'[%‘&)f‘% NARER }% (T AR
companies of HKACE will serve as mentors of the SRS
applicants for the sharing on customer service practices

The 10 winners will each receive a trophy . - b f@};ﬁ\ﬂ y Fr %ﬁ;}‘ﬁ@

Each award winner will be offered a complimentary seat . fi=! L”;?P%ﬁ; = {f aji;[b?*« P :;fgsaﬁ%@ O

to attend the HKACE Award Presentation Ceremony B T £ AR |

Award winners can use the award logo for promotional 4] s »{i | ok N T ey e
. f & HAAERE H AR SE

purposes for up to 2 years. The Organizer reserves the ﬁéﬁﬁﬂjﬁiﬁ?g }EL ]’EJ ,,ﬁ gﬁrf,;

right for final approval of logo usage & o (™ PAIEU A () &I g
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Program Schedule

Application Deadline: 15 Oct 2011 g e H 1 2011 = 10 F) 15 |
Mentorship Program: Oct/Nov 2011 fii~ &l - 2011 & 10 ] = 11 F]
Level 1 Assessment: Mid November 2011 57— WEFEETSK 1 2011 & 11 K[
Level 2 Assessment: End November 2011 ST ETSSS 2011 11 F|
Result Announcement: December 2011 ,;; Hi 2011 & 12
Award Presentation: February 2012 N N |
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Trade and Industry Department Jc, @ s
@ Hong Kong @) A

Productivity Council
Hong Kong
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APPLICATION FORM
RN

* Please provide the information in English & Chinese S [l 15 ¥ vk

Name of Company % il IR

Correspondence Address |74k

Nature of Business 3 #5471

No. of Employees in HK 7 ¥ [} * £

Name of Person In-charge ETIEFU M

Position

Tel Fegr: Mobile Phone = Hdf5:
E-mail 2 Fax fdi

Name of Contact Person T:I%,%i[, It e

Title and Mobile Phone Ef?ﬂ%%‘ﬁjﬂ:

Date [!H5:

Feel Free to submit copies of supporting documents with this application form. Submitted copies will not be returned.
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All nominations should be submitted by email / by fax / by mail before 15 October 2011.
ﬁ%#[@@pfjﬂ[ﬁﬁiﬁﬁ? 2011 =+ 10 *| 15 E[ﬁq,'*l?i?[!/fi@j/ﬂﬁ’;ﬁ?tﬁ o

E-mail Fﬁf,ﬁﬂ : sec@hkace.org
Address : The Secretariat, HKACE GPO Box 8800, Hong Kong
ok : F W R IR Ju F‘%ﬁﬂﬂ”ﬁi 54 Z[#T 8800 B - M‘Ff Bl o

For enquiries, please call: 8100 9978
= ﬁ%;&f?ﬁ: : 8100 9978

According to Personal Data (Privacy) Policy, the information provided will be used for processing the application, award assessment and related
matters. All information will be destroyed within 6 months of the announcement of the final result.
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