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The Hong Kong ICT Awards aims at recognising and
promoting outstanding information and communications
technology (ICT) inventions and applications, thereby
encouraging innovation and excellence among Hong
Kong's ICT talents and enterprises in their constant
pursuit of creative and better solutions to meet business
and social needs.

The Hong Kong ICT Awards was established in 2006
with the collaborative efforts of the industry, academia
and the Government. Steered by the Office of the
Government Chief Information Officer (OGCIO), and
organised by Hong Kong ICT industry associations
and professional bodies, the Awards aims at building a
locally espoused and internationally acclaimed brand of
ICT awards.

There are eight categories under the Hong Kong ICT
Awards 2018. HKCS is officially appointed by OGCIO to
be the Leading Organiser of the ICT Awards 2018 - Smart
Business Award category. The Smart Business Award
covers 4 streams, including Solutions for Business and
Public Sector Enterprise, Solution for SME, Business
Open Data/Big Data and Information Security. There will
be one Grand Award in each category, and an* Award of
the Year” will be selected from the eight Grand Awards
by the Grand Judging Panel.

HONG KONG

ICT AWARDS
2018 &R
BALR 8

BEREAMRBANEREERG RIEEBFSNERA KB
ABHLERAMER - LWSEEBERB RN ETE S
IEIJéFﬁﬂﬁt A%IE'E&?DE,E:E'J R B
Eof=d SRt E

RBER  BMANBNHNRRSH - BBEERREA
ﬂ&ﬁﬂ_ggxxiﬁi BB EMIMAAR R ERHEK
NEARBRERNERS  WHES %;“Hiﬁﬁ&ﬁ%
ERETH ENEREARL ARXBELEEH
Igé.%%u/uﬂmﬁnﬂ& nﬂﬁl’&ﬁiﬁlﬁi\"

2018%&%&&&5_;1%4&7% &8 )\ EXBRIEV 8818 - BB
“ﬁ%é\%ﬁﬁﬁ%fﬂéﬁowﬁ BEMMBHARRE — &
%E REMEN - XN RRBEOMEER - 25EH
ERNERE - R FRBUR/ASIE, - URERA
AL - FEBHERE —EAL  MREFIELZESE
BRABARPEEL [2FAE] -



29:; Message from Ir. Ted Suen

President, Hong Kong Computer Society
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The Hong Kong Computer Society (HKCS) is honoured to be the leading organiser of the “Hong Kong ICT Awards
2018: Smart Business Award” (HKICTA 2018) once again. Since its founding in 1970, HKCS has been dedicated to the
development of ICT industry, and upholding of its highest professional standards.

It is worth pointing out that the name of this award category has changed from “Best Business Solution” Award to “Smart
Business” Award this year. Based on the recent Policy and Budget Addresses, it is clear that the government has strong
ambitions to develop Hong Kong into a world-class smart city, and | believe the name “Smart Business Award” aptly
reflects that.

The Hong Kong ICT Awards was established in 2006 with the collaborative efforts of the industry, academia and
Government. Hong Kong Computer Society is proud to be appointed by OGCIO as the leading organiser of the Smart
Business Award category. Looking ahead, | believe that our joint efforts continue to be crucial for encouraging participation
on a territory-wide level, and to provide more opportunities for Hong Kong ICT talents to showcase their prowess on the
international stage.

| would like to take this opportunity to thank each and every member of the Organising Committee, the Assessors,
and the Judging Panel for their dedication and expertise. A special thanks also to the supporting organisations and the
Secretariat for their invaluable support.

Last but not least, my warmest congratulations to all the winners for their incredible efforts in promoting “Smart” ICT
usage and innovation in the Hong Kong business community.
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@j; Message from Ms. Kylie Fung

Chairperson, Organising Committee of HKICT Awards 2018: Smart Business
Award
Director of External Engagement, Hong Kong Computer Society
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It has truly been an honor for me to serve as the chairperson of the organising committee of such a coveted award, which
promotes innovation and excellence in the ICT industry. The Hong Kong ICT Awards has been running for over ten years,
backed by enthusiastic support from the Government, industry associations, professional bodies and the academia. It is
wonderful to see the award going from strength to strength over the years, as can be witnessed from the high caliber of
entries we have received this year.

The “Smart Business Award” category of the Hong Kong ICT Awards encourages innovation in Hong Kong’s ICT industry
by recognising exceptional talent from 4 different streams. They are Solution for Business and Public Sector Enterprise;
Solution for SME; Business Open Data/Big Data; and Information Security. All the award recipients are selected based
on the viability of their IT solutions in meeting evolving business and social needs.

Apart from congratulating the winners, | would also like to recognise the contributions of many talented individuals who
have made this year’s awards a success. My heartfelt thanks goes to all the members of the organising committee and
judging panel, who have contributed their valuable time and advice throughout the awards process. It is your industry
passion and professionalism that make the Hong Kong ICT Awards such a highly acclaimed award, both locally and
internationally.

And of course, a big ‘thank you’ to all the participants and winners for standing behind their great ICT inventions and
applications. You are the people who make it possible for Hong Kong to strengthen its position as an ICT hub, now and
in the future.
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\®; Message from Prof. Way Kuo

Chairperson, Judging Panel of HKICT Awards 2018: Smart Business Award
President of City University of Hong Kong
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It is my honour to be the Chairperson of the Judging Panel for the “Hong Kong ICT Awards 2018: Smart Business
Award”. As usual, we have been impressed by the quality of the entries, and we are delighted that the standard of the
competition has reached a much higher level.

As you know, information technology is essential for improving the operating efficiency and productivity of business
enterprises, helping the whole of society in general, and enabling Hong Kong to maintain its competitive advantage.

The “Hong Kong ICT Awards 2018: Smart Business Award” provides an excellent platform for local companies to
demonstrate remarkable products and applications that can enhance the effectiveness of business enterprises as well
as public sector organisations.

We are extremely pleased to see such strong participation in the Awards this year, especially in the Smart Business
Award category. The organising committee has received 45 entries for the 4 award streams. After careful assessment,
14 entries were shortlisted for further screening. Finally, 10 winners were selected based on their success in meeting 5
judging criteria, including creativity, functionality, market potential, impact and quality.

As Chairperson of the Judging Panel, | have had the privilege of working with a highly dedicated team of assessors
and judges, and witnessed the remarkable inventions of highly talented people in ICT this year. | sincerely hope that the
Awards will continue to flourish and that even more original and beneficial IT products and services will be created for
businesses and society as a whole.

KRARELEKE [2018FBEMMBARIE : mEHFRE| FEZESEE - —UTF  AFEELXEERNEER
FoKEZ S E—RARBNERFEA -

SRR - EAMEHRRSHACENERFEHENEERETMEES  UARSEEREBHFESD  HEEEHE
ZHER o [2018FF A EM BB - RS RE] SAHARRK—(AEREZRNTE  RTEGEH
BRERELRANERBAENEFER °

ﬁﬁ# BEEFEINSFHLEERLZARZHE  FRIERmEHFREEF - SENERID4EEHE - HLREB|45TBL2EE
o ERIRETEE - A14EERAE - ERNSIETEEL - BIFAIE « e - mHE S wajﬁﬂ’fﬁ\% 10I8EFH1EW
Eiiizﬂmﬁﬁﬁﬁ °

Eﬁ%%ﬁ? @Ef BEFE-—ZBREXNTIEZEBGAE  YRETSFRELEASBANMKABNESE
c HHBERELE [BREMMBANEE] eMEEDER  ABES A EAEEARHREMIRG - #f=
&Péﬁ?ﬂx?c%éﬁfﬁim o

i.«l Smart Business Award Judging Panel

Judging Panel SfEBEHESE

Chief Judge
Prof. Way KUO
President, City University of Hong Kong

Deputy Chief Judge
Ir. Susanna SHEN
CIO, The Hong Kong and China Gas Co. Limited

Judges
Mr. Andy BIEN
CIO, Airport Authority

Mr. Leonard CHAN
Founder and CEQO, Pulse MediaTech Limited

Dr. Toa CHARM
Chief Public Mission Officer, Hong Kong Cyberport Management
Company Limited

Prof. David CHEUNG
Professor, Department of Computer Science, The University of Hong
Kong

Mr. Leo LAM

Chief Executive Officer, Hong Kong Internet Registration Corporation
Limited

Ir. Stephen LAU, JP

Senior Adviser, PwC Consulting

Ms. Carrie LEUNG
Chief Executive Officer, The Hong Kong Institute of Bankers

Mr. Michael LEUNG, MH
Chief Information & Operations Officer, China CITIC Bank
International Limited

Mrs. Agnes MAK, MH, JP
Honorary Advisor, Hong Kong Computer Society

Mr. Michael MUDD
Founder and Managing Partner, The Open Computing Alliance, Asia
Policy Partners LLC
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Organising Committee EHETES

Ms. Kylie FUNG
Director of External Engagement, Hong Kong Computer Society

Ir. Stephen LAU, JP
Senior Adviser, PwC Consulting

Dr. CK WONG, MH
Chairman, iIASPEC Technologies Group

Dr. Thomas LEE
CEO, Throput Limited

Prof. Helen MENG
Co-Director, Stanley Ho Big Data Decision Analytics Research
Centre, The Chinese University of Hong Kong

Ir. Roy KO
Former Chairman, Information Security Special Interest Group, HKCS

Assessment Team sF & /\2H

Dr. CK WONG, MH (Chief Assessor, Solution for Business and
Public Sector Enterprise Stream)
Chairman, iIASPEC Technologies Group

Ir. Clifford TSE
Managing Director, Mobigator Technology Group

Mr. Benedict LAM
Principal Consultant, Celtic Consultancy

Mr. Fritz CHIU
Financial Controller, Data Exchange Ltd.

Mr. Ahim KOH
Head of Partner Ecosystems Partner, Hong Kong, Taiwan and Macau

Mr. William CHUNG
Senior Manager — IT, Securities and Futures Commission

Mr. Gary WONG
Executive Director — Information Technology, Quality HealthCare
Medical Services Ltd.

Dr. Albert WONG
Director, PricewaterhouseCoopers Consulting Hong Kong Limited

Dr. Thomas LEE (Chief Assessor, Solution for SME Stream)
CEO, Throput Limited

Mr. Wellwin KWOK
Senior Director - Technical and Product Operations, Tencent

Mr. Arthur CHANG
Chairman and CEO, UCO Cosmetic Ltd.

Mr. KC FUNG
Senior Manager, IT Planning & Strategy, Airport Authority Hong Kong

Mr. Richard TANG
General Manager, iIASPEC Services

Mr. Alfred WONG
Vice President, Information Technology, JETCO
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Prof. Helen MENG (Chief Assessor, Business Open Data / Big
Data Stream)

Co-Director, Stanley Ho Big Data Decision Analytics Research
Centre, The Chinese University of Hong Kong

Prof. Jimmy LEE
Professor, Department of Computer Science and Engineering, The
Chinese University of Hong Kong

Mr. Samson TAI
CTO, IBM China/Hong Kong Limited

Mr. Fred SHEU
National Technology Officer, Microsoft Hong Kong Limited

Mr. Horace CHU
Director & CIO, Gammon Construction Ltd

Dr. Yu TAO
Director, Data Analytics, Hong Kong Applied Science and
Technology Research Institute

Prof. Lu QIN
Professor and Interim Head, Department of Computing, The Hong
Kong Polytechnic University

Prof. PC YUEN
Professor, Department of Computer Science, Hong Kong Baptist
University

Dr. Ray CHEUNG
Associate Professor, Department of Electronic Engineering and
Director, CityU Apps Lab, City University of Hong Kong

Ir. Roy KO (Chief Assessor, Information Security Stream)
Former Chairman, Information Security Special Interest Group, Hong
Kong Computer Society

Mr. Raymond CHAN
Director, ISACA China Hong Kong Chapter

Mr. Savio CHAN
Senior Manager, Logicalis HK Limited

Mr. Roland CHEUNG
Former Consultant, HK Computer Emergency Response Team
Coordination Centre

Mr. Andy HO
Chairperson, Professional Information Security Association

Dr. William KWAN
Former Committee Member, Hong Kong Computer Society
Information Security SIG
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Smart Business Grand Award
and Smart Business (Solution for Business and Public
Sector Enterprise) Gold Award
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—ANO Labs
Fano Labs Ltd.

Multilingual Artificial Intelligence Customer Service System
www.fano.ai

Fano Labs Limited is an Artificial Intelligence startup based in Hong Kong. They specialize in speech recognition
and natural language processing technologies.

Their Multilingual Artificial Intelligence Customer Service (AICS) System can speak and understand English,
Cantonese, Mandarin and certain extent of mixed languages. Also, it can analyze all recorded phone calls in
enterprises call centers to provide managers with valuable business insights with quality assurance. Their Al
Customer Service System can tirelessly serve thousands of customers at the same time 24/7, never quits the job,
speaks multiple languages very well and more importantly, costs you very well.

As of today, they have signed with some of Asia’s largest enterprises, including property developers, utility
companies, and telecommunication companies. They are steadily marching into the billion-dollar Chinese call

center industry.
- - N O B X R K
o A Labs

Artificial
Intelligence
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~ANOLabs

{ Hi there, my phone is not working "
p—

| well these days. Could you help me?
Hi Miles, would you please tell me what
model number are you using?
Yes| The model number I'm using is
M2018.
L_g i N
Well informed. According to our record,
there is a new version of the operating
system available for your phone. Got it!

ii'e Comments from Judging Panel

R R = F=p

The panel appreciated the considerable amount of effort the team has put in the software development as a local
company. Integrated with Artificial Intelligence (Al), Natural Language Processing (NLP), chatbots and big data,
this system provides an interactive customer services experience and improve multiple customer service metrics
simultaneously.
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Smart Business (Solution for Business and Public Sector
Enterprise) Silver Award
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Infernational

Compliance Workshop

International Compliance Workshop Ltd.

Platform for Product Testing, Inspection and Certification
WWW.ICW.I0

IC Workshop is a B2B platform that helps retailers
improve transparency and traceability over their supply
chain compliance process. Our streamlined platform
makes it easy to conduct consumer product testing,
inspect products and certify factories, and ensure total
supply chain compliance. They connect manufacturers
with testing service providers, and deliver 24/7 product
compliance support to a global network of 50+ countries
and growing. Retailers love working with us due to
reduced costs and risks over their supply chain.

| Platform for Egbprp’cfrmr
. Product Testing, Inspection & Certi i

Their vision is to build Hong Kong to be the international
center of testing and certification, delivering efficiency
to the global manufacturing industry.

IRBUAMBIRREIRIRA S @  onmnnre

Testing, ion, and Certificati

an 1A\ 1 L\ -
1§ i;]z IT " ‘I o nﬁ WORKFLOW MANAGEMENT MARKETPLACE
HEmAR BN IRATIEENB2BY A @ &aft = . AN
JERE R - BINTERY 1?&%%@/\%%&5%56’]55%“ " [ o e Certification Files

&Lﬁﬁf IR TH iRl RE MBI RE - LABR e
B0 RRERESKARFINRAREERNLSE =
é”%ﬁ%ﬁ%‘rﬁi% © e s Product Inspection

Testing

a: Comments from Judging Panel
¥ FssaemE

A platform for product testing, inspection and certification that leverages ICT to strengthen the advantages of the
HK-TIC industry (Testing, Inspection and Certification). This solution is able to address the pain point of many
manufacturing and trading industries, in particular SMEs in Hong Kong with multinational business deals which
need to fulfil complex and diverse compliance requirements. It serves as a marketplace and provides a platform
that can save time, manpower and financial resources by solving the product compliance challenge.

AEmne —EAG - WEBMREF S - FMAEMBABBRHK-TICITR CAIHL - WEBMRE) MBS - iR
FRENBAASBUEERE 37 (BAREETI 1) BENENEHERPRE - A8 RERNSHENA
MEX - IWHRBEAMERRZTE - MEBNERARBE - MR —[EEERE - ANMKERFE
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Smart Business (Solution for Business and Public Sector
Enterprise) Certificate of Merit
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Q) J HONG KONG OBSERVATORY

Hong Kong Observatory
Intelligent Meteorological Monitoring Assistant (IMMA)

www.weather.gov.hk / www.hko.gov.hk

The daily data processed by the Hong Kong Observatory _
(HKO) is equivalent to more than 150 million pages ["Extomal
of text. It is impossible for weather forecasters to deal
with these in their hectic schedule. The HKO invented
the “Intelligent Meteorological Monitoring Assistant
(IMMA)” to emulate a meteorological expert to deal with
various types of weather observational data. It turns
expert knowledge into explicit rules and algorithms,

|

|

|

|
and automatically generates actionable advices. |t : N l
greatly alleviates the workload of weather forecasters in || / Derted fnf;iifes £ - l

|

|

|

|

Intelligent Meteorological Monitoring Assistant (IMMA)
e L R R

Facts

FactCollector ) 2'

weather monitoring.

Cient-ﬂdo
Inference Engine - Advice Composer

Outputs ndw(e
messages

- Imarfau
2017-08-23 15:30H
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=1
. == L\
NS ﬂ%?%ﬁt
e A
r Saea Rl E
A KA XX ASRAREBER 1 SEEXTHALE - E 1
LN T T e | mmERasE R o AXATET [HEARER
fom " g ST | ] AR RAREEANE A o
T smemamememen., | RMBERAKE - B BEETRGTORS - AAHD
“ . EREERRENGTEER -

iik Comments from Judging Panel
TBEES8E
Intelligent Meteorological Monitoring Assistant (IMMA) is a well-established in-house knowledge-based system with
well-defined computer algorithm rules to simulate the problem-solving logic in a specific domain (i.e. a weather
forecaster). It addresses the ever-increasing challenge of weather information overload of HKO and minimises the
resources (cost and time) for processing weather data and translating weather forecasters’ experience into real-
time and accurate weather information beneficial to the general public.

BERKENNR (IMMA) B—ERSONDABATH RS | ABERRROTEE LA - SR H
(PIINFTIER) KM - DARERRIRE - T AR T BBRX A WA TR 28, - B BIEME - A0
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T -
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Smart Business (Solution for Business and Public Sector
Enterprise) Certificate of Merit
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Housing Electronic Plan Submission System

Independent Checking Unit (ICU), Office of the Permanent

Secretary for Transport and Housing (Housing)

Housing Electronic Plan Submission System (HePlan)
www.thb.gov.hk/icu/eng/index.htm

The Independent Checking Unit (ICU) under the Transport and Housing Bureau is tasked for performing administrative
building control functions, including vetting and approval of plans, with respect to the construction of New Public
Housing Development Projects and alteration and addition works in Housing Estates wholly owned by the Housing
Authority, which are exempted from the Buildings Ordinance.

jup
EI

HePlan is the first of its kind in the construction industry of Hong Kong for applicants to make electronic submissions
around the clock and eliminated the need of physical signing on drawings, reports and document by digital signature
with TimeStamp Authority using e-certificates. ICU can also process and reply to applicants electronically through
this system. Not only there are reductions in paper and storage, HePlan also improve the efficiency of processing
submissions, ensure consistency and accuracy, and lessen the constraints of geographic, time and space limitation
of paper submission system.
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Appreciated as an in-house development e-submission system by Independent Checking Unit (ICU), Housing
Electronic Plan Submission System (HePlan) is a web-based 24x7 system that represents a communications
breakthrough between the construction industry and the Government. It improves the efficiency of submissions
processing and shortens response time from ICU, so that project management can be conducted with better
consistency and accuracy. It overcomes many challenges including the resistance to read drawings from the
monitor instead of on paper, information security, the legal liability of digital signatures and the capacity of IT
infrastructure, etc. In alignment with the 2017 Policy address for e-Government policies, the solution facilitates
electronic communications to advocate for environmental protection and reductions in paper and storage.

BBV ESH (ICU) AEFENEFARRS N (HePlan) - ZEREEN - ZEGEER
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Smart Business (Solution for SME) Gold Award
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erun

POS - CRM - ERP
eRun Systems Ltd.

eRun Inventory and Cost Control System for Catering Industry
www.erun.com.hk

Our eRun Inventory and Cost Control System for Catering Industry is the first of its kind to bring food cost management
software systems to the mobile platform in the Region. It is a cloud-based application designed primarily for SME
restaurant owners to meet cost control targets and boost profits. With this application, restaurant owners can
manage food inventory and costs anytime anywhere on their mobile devices. At just a few taps on the devices,
owners can quickly and remotely access an array of real time business data, conduct cost-saving analysis, adjust
food cost budgeting, and implement cost control measures. Our application is now proudly serving Hong Kong
restaurants, bars and cafes of all shapes and sizes, ranging from fine dining to cha caang tengs.
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o Comments from Judging Panel
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This company is able to well define the problem of the F&B industry. This industry involves many variables and food

preparation complexities, and business owners are often required to react quickly and make decisions for good

cost control to secure profits. eRun Inventory and Cost Control System for Catering Industry provides a user-friendly

solution to solve such problems, bringing huge benefits for SMEs.

E% SN MEATE T MERENME - ERETETZEE R#%%%?Tﬁﬁ*ﬁ?ﬂéﬁ@%ﬁ%&'li P FEVARIRIELIR
g %IJEZZIKLM@%%IJ/H eRUNBREREREN [BEEMAAREH RG] - AIREHSRNERNBRTE - BH

J\m%"*XEKB@ 5Bz °

13



Mobile.Cards

Mobile.Cards is the digital loyalty system designed for retail and F&B outlets. No matter large chain stores or
SME retail brands, they could roll out mobile membership cards with points system in a short lead-time without a
huge investment. Retailers can enjoy the benefits from businesses contributed by loyal customers on repeated
purchases, as well as a deep customer understanding through big data.

AutoPoints for Mobile.Cards runs with a unique technology which works with various Point-of-Sales systems
regardless of brands and models. By capturing the real transaction record upon every purchase, loyalty points are
awarded to customers instantly. Easy implementation and low technical barrier means higher return on investment
to retailers.

Mobile.CardsR A ERTEXMRHNEFLE B RL ﬂiﬁﬁ%fﬁhﬁ K/J\%?%?%%BEI%EH%F%Wﬁﬁ%ﬁ%ﬁﬂ@?’f%%
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o Comments from Judging Panel

AutoPoints for Mobile.Cards is a good example of the smart integration of technologies. It makes good use of big
data analysis to facilitate SMEs in doing their business.

AutoPoints for Mobile.Cards;@ — BRI EK - ©ETHRHFIR T REBUED T - KEBFR/ N CEREZER -
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Smart Business (Solution for SME) Bronze Award
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Winbright Corp. Ltd.
FAX852 - Hong Kong people’s fax machine

www.fax852.com

FAX852 is a fast-growing cloud fax service provider in Hong Kong and has acquired over 100K users in a short
period of time. FAX852 is a revolutionary wireless fax machine that changes how people send and receive a fax.

Traditional fax services only work on web browser or Windows. It is hard to be used on mobile devices. On the
contrary, FAX852 is designed with mobile in mind from the ground up. FAX852 allows users to send and receive faxes
through their mobile phones/tablets (i0S, Android) and desktop computers (Mac, Windows) anytime anywhere. No
matter traveling on a bus or working overseas, people can manage their faxes on their mobile devices with ease.
This coincidentally fits for today’s mobility need.
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a Comments from Judging Panel
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FAX852 is easy to use and with proven high penetration in the market. User comments from the App Store are
positive and convincing. Although email is widely used in the business world nowadays, there are still real needs
for fax for commercial and government communications, as fax is the more legally accepted document compared
with other media such as instant messaging or email.
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Smart Business (Solution for SME) Certificate of Merit
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N 1r Infotronic
. Technology Ltd.

InfoSMART"

Infotronic Technology Ltd.
Building Visual Inspection (BVI) System

www.infosmart.io

Building Visual Inspection (BVI) System is the first-of-its-kind mobile-and-cloud solution in Hong Kong specifically
designed for local construction and surveyor industry, to streamline the existing building and new project inspection
operations, including recording of building conditions, rating of defects found at buildings and/or construction
works, which are building fagades, building structures, building services and interior works. The inspections can
be simply carried out by the quality management inspectors including architects, building surveyors and engineers
etc. by taking record photos with mobile devices and sending out through cellular or Wi-Fi network to cloud-based
servers automatically. The subsequent tedious and time consuming documentation processes require one day
work is now done by BVI System in one minute. BVI System not only increases the efficiency for rectification of
defective works, to save time and cost, but also resolves the problem of shortage of professionals, human errors,
wastage of materials and enhancing building refurbishment.
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Building Visual Inspection (BVI) System can tackle real business problems in Hong Kong. It demonstrates the
innovative use of ICT in defect management, which can cut down manpower as well as speed up the inspection
process. As the inspection process time is shortened, positive social impacts are also created.
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Smart Business (Business Open Data/Big Data) Silver Award

BRI (BREUR/ASIRE) iREL

Ll

T——
T—

energenz
a division of | |

Energenz Consulting Ltd.

Energenz Enalytics™
WWW.energenz.com

Enalytics™ is a data-driven solution that combines the conventional manual-driven building commissioning with
ongoing monitoring system to continuously fine-tune buildings to optimum. The solution collects real-time data from
smart sensors, |oT devices and building systems. And big data is converted, mapped, tagged, assured and stored
in a common database where cross-disciplinary analytics are applied. The engine combines data science and
engineering practices to reveal enhancement opportunities not only across different equipment and systems, but
also their management and operation.

Enalytics™ leverages data coverage and depth to pivot productivity by revealing ‘invisible’ issues to site operators;
it empowers users with controllability of their assets.

The solution elevates engineering minds and focuses engineers in the sweet spot of problem solving and creating
than low skilled and tedious task.

Enalytics™ has been applied to multiple buildings in Asia and the US where their benefits are beyond site operation
efficiency and cost savings.
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26 Comments from Judging Panel
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This is an innovative use of big data/open data to bring about benefits in the building management industry. The
panel appreciates the use of different types of data captured from buildings for analyses, with the aim of conserving
resources. The team is also commended for devoting considerable effort towards software development, especially
for a local company.
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Smart Business (Information Security) Gold Award
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Hong Kong Applied Science and Technology Research
Institute Company Ltd. / Smart Secure ID Hong Kong Limited

Biometric Access Control System

www.astri.org

The Palm Fusion Biometric Access Control System developed by ASTRI and its partner SSID from Sweden enables
fully secure user identity verification. Passwords and Pins can be stolen; digital signatures can be hacked; but there
are certain unique features in the human body which are extremely difficult to forge — such as biometric attributes
like people’s palmprint. The System includes a contactless biometric sensing device that can capture an individual’s
palm veins and palmprint pattern by radiating the infrared and visible light when a user puts his or her palm above
it. As veins are beneath the skin, attempt to forge an identity are extremely difficult. Furthermore, one’s palmprint
contains many differentiating features from others’, even identical twins don’t have exactly the same palmprint.
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This innovative system is able to obtain both palm vein and palm print pattern at the same time for better security,
capturing consistent and rich biometric features which are not affected by user’s age, occupation and environmental
conditions. It counters the limitations of traditional fingerprint recognition systems, thus attaining higher accuracy
in authentication.
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Introduction of Organiser
SRS

The Hong Kong Computer Society (HKCS) is a well-
established non-profit organisation that has been striving
to improve and develop Hong Kong'’s Information and
Communication Technology (ICT) industry since its
founding in 1970.

HKCS is the first officially recognised professional
association for the ICT industry in Hong Kong, dedicated
to the promotion of the highest professional standards
for the industry. Members hail from a broad spectrum
of Hong Kong’s ICT industry, from corporations to like-
minded individuals, all coming together to raise the
profile of the industry.

During its over 40 years’ history, HKCS members have
come to form the core of a wide and influential network
throughout the whole spectrum of Hong Kong services
and other industries. The Society offers a chance for
Hong Kong’s communities to exchange ideas and to
carry out a dialogue with the Government regarding
ICT and its impact to the society. Being a highly active
association, HKCS is regularly organising many activities
to help promote ICT in Hong Kong, including lectures,
discussions, seminars, and open forums on subjects
related to ICT.

Enquiry
&ihl

Contact Person : Ms Doris MO

Tel : (852) 2834 2228

Fax : (852) 2834 3003

Email : ictawards@hkcs.org.hk

Address : HKPC Building, 78 Tat Chee Avenue,
Kowloon Tong, Kowloon, Hong Kong
Website : http://www.hkcs.org.hk/ictawards
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