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Mr. Toa Charm has over 20 years of management, marketing, consulting and executive education experience.
Currently, Mr. Charm is working for IBM as Associate Partner in the Global Business Services division responsible
for Bl and Analytics consulting services in Greater China. Before joining IBM, Mr. Charm had held a number of
management positions in a number of world-leading enterprises. He was the Regional Head of Business
Intelligence Competency Centre of HSBC Asia Pacific, General Manager of Business Intelligence of Oracle

Greater China, General Manager of Kingdee Asia Pacific, and Managing Director of Hyperion Greater China.

Mr. Charm has in-depth practical and research experience on the Business Intelligence field. He is the Founder
and Chairperson of Business Intelligence Special Interest Division of Hong Kong Computer Society. He was one
of the few BI professionals in Greater China awarded by The Data Warehousing Institute (TDWI) in the US as a
Certified Business Intelligence Professional (CBIP). Mr. Charm is also a columnist in MIS Asia and Hong Kong
Computer World where he regularly shares his Bl experience with the readers of these two leading IT executives’
media in Asia Pacific.  In addition, he is an External Examiner for Business Intelligence Postgraduate Diploma
by the University of Hong Kong SPACE. Mr. Charm is currently pursuing a Doctor of Business Administration

degree and his research focus is the impact of Business Intelligence on enterprise performance and agility.

Mr. Charm often shares his experience with senior executives through international conferences and executive
education on strategic management, marketing, information management, innovation, etc. He has been
organizing and conducting a number of senior executive training for University of Hong Kong, Hong Kong
Polytechnic University, Fudan University in Shanghai, University of Macau in Macao, University of Canberra in
Auwustralia, Hong Kong Cyberport, Hong Kong Trade Development Council, Hong Kong Baptist University, Open
University of Hong Kong and so on.  Mr. Charm is actively serving the communities in Hong Kong, Macao and
mainland China. He sits in the advisory boards of a number of universities and professional associations
including the University of Hong Kong — Information Systems Association, Hong Kong Baptist University —
School of Business, Hong Kong Polytechnic University — Department of Computing, the University of Macau -
Future Studies and Placement Center, and Hong Kong Computer Society - IT Policy Committee. He was also an

appointed advisor for the China-Trade Board of the Hong Kong Trade Development Council from 2004-2008.

Mr. Charm is currently pursuing a Doctor’s degree in Business Administration. He possesses a Master’s degree in
Business Administration and Bachelor’s degree in Computer Science. He completed a number of high-quality
senior management and leadership training offered by Harvard Business School, UC-Berkeley Haas School of

Business, China-Europe International Business School (CEIBS) in Shanghai and Fudan University in Shanghai.
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